
Index to Volume 49 

PREPARED J. SMITHBY MARILYN 

AALC/AALA (Asian American Librar- 

ians Caucus/Association) . See also 

APALA (Asian/Pacific American 

Librarians Association) 

chairpersons, 95 

elected officers, other, 95 

highlights/accomplishments, 95 

purpose, 88-89, 95 


AALL (American Association of Law 
Libraries), 405-406 


Academic libraries, threats to, 662-663 

ACRL Racial and Ethnic Diversity Com- 


mittee, 75 

Action Library, 492 

ADEPT (Alexandria Digital Earth 


ProtoType) project, 228-250 

classroom environment, 241-242 

concerns, 247 

course content, 242-243 

design goals, 234 

design principles, 236237, 247 

faculty's experience with informa- 

tion technologies, 246247 

graduate assistants' efforts, 246, 

248 

I-scapes, definition, 234 

I-scapes, implementation, 245 

I-scapes, information resources in- 

tegration, 245 

I-scapes, presentation capabilities, 

245-246 

performance assessment, issues, 

238-239 

performance assessment, tech- 

niques, 238 


~ 

plans, second year (2000-2001), 

240-241 

plans, third-fifth years (2001-2004), 

241 

progress, first year (1999-2000), 

239-240 

project methods, 247 

research questions, 235-236 

teaching styles, 243 

user groups and tasks, 237 


ADL (Alexandria Digital Library), 233- 

234, 341 


AFAS (African American Studies Sec- 

tion of the Association of College 

and Research Libraries), 70-71 


African-American librarianship. See 
Black librarianship 

African-American Studies Section 

(AFAS) of the Association of Col- 

lege and Research Libraries, 70-71 


ALA (American Library Association). 
See American Library Association 


Alaska's state library agency, 188 

Alexandria Digital Earth ProtoType 


(ADEPT). See ADEPT 

Alexandria Digital Library (ADL), 233- 


234, 341 

Mire, Camila, 152-153 

ALISE (Association for Library and In- 


formation Science Education), 183 

American Association of Law Libraries 


(AALL), 405-406 

American Indian Library Association, 


190. See also Native American li- 
brarianship 



’182 LIBRARY TRENDS/SPRING 2001 

American Library Association. See also 

Code of Ethics, American Library 

Association; Congress for Profes- 

sional Education, American Li- 

brary Association; Core Values Task 

Force, American Library Associa- 

tion 

“diversity” action area, 2 

REFORMA affiliation, 140-142 

reliictance to include black partici- 

pation, 52 

scholarships for minority librar- 

ians, 50 

Spectrum Initiative, 150, 169-170 


American Library Association ( A M ) ,  

407-408, 491-492, 499-500 


American Psychological Association 

(APA), 417 


American Society for  Information Science 
Bulletin, 512 


America Online (AOL), 490 

Annenberg/CPB Project, 306, 310 

Anthropological approach. See Digital 


library evaluation, anthropological 
approach 


AOL (America Online), 490 

APA (American Psychological Associa- 


tion), 417 

APALA (Asian/Pacific American Li- 


brarians Association), 88, 96-106 

chairpersons, 95 

elected officials, 105 

founders, 9&104 

future plans, 106 

highlights/accomplishments, 105 

presidents, 104105 

purpose, 88-89, 95 

purpose statement, 105 


Arizona State University, 423 

ARL (Association of Research Librar- 

ies). See Association of Research 
Libraries 

Asian American collections, 116-1 17 

Asian American Librarians Caucus/As- 


sociation. See AALC/AALA 

Asian American movement, 90-91 

Asian/Pacific American Librarians As- 


sociation (APALA). See APALA 
(Asian/Pacific American Librar- 
ians Association) 

Assessing Service Quulity i n  Academic Li-

braries, 670 


Association for Library and Informa- 

tion Science Education (ALISE) , 

183 


Association of College and Research 

Libraries (ACRL) Information Lit- 

eracy Standards, 429 


Association of Research Libraries 

(ARL),75-76, 636 

faculty, 552-553 

faculty experience, 552 

list of, 586 

SERVQUAL project, 548-584 


Atlanta University (Clark-Atlanta) ,49-50 

Automation, library, 118-1 19 

Autonomy, community. See Community 


autonomy; Information 

Autonomy, personal. See Information; 


Personal autonomy 

Ayala, John, 149-150 


Ball State University (BSU) , 324 

BCALA (Black Caucus of the American 


Library Association), 53, 67-70, 89 

awards, 69-70 

national conferences, 68-69 


Belpre, Pura, 147-148. See also Pura 
Belprk Award 

Benchmarks. See Digital library chal- 
lenges, standards 


Bentham, Jeremy, 505 

Best practices. See Digital library chal- 


lenges, standards 

BiblioBytes (2000) , 490 

Bibliotecas Para la Gente, 156 

Binational Conferences on Libraries of 


the Californias, 162 

Black Caucus of the American Library 


Association (BCALA). See BCALA 

Black Code (2000) ,493  

Black demographics, 50-52 

Black Librarian in America, 53, 72 

Black Librarian in America Reuisited, 53, 


72 

Black librarianship. See also BCALA; 


Library services, black American 

biographical sources, 55-67 

dissertations, 54-55 

general studies and  key mono- 

graphs, 52-54 

key people a n d  biographical 

sources, 55-62 

library education, 49-50, 75-76 




organizations, 67-72 (See also 

BCALA) 

recurring themes, 76-78 


Blackwell, Christopher, 319 

Book publishing, black, 54 

Border Regional Library Association, 


156-157 

BSU (Ball State University), 324 

Bundles, 280-283 


active creation, 286 

annotation, 285-286 

digital libraries, 283-286 

messy, 275-276 

meta, 278-280 

properties, features, 283-286 

properties always present, 280-281 

properties never present, 282-283 

redundancy, 284285 

SLIMPad (Superimposed Layer 

Information Manager scratchpad), 

286287 

sometimes present, 281-282 

tangibility, 283-284 

various, 287 


Cahill, Nick, 319 

C A M  (Chinese American Librarians 


Association), 130-1 32 

CEAL (Council on East Asians Librar- 


ies) 

chairpersons, 119 

statistical compilation, 116 


Censorship, 491-495 

calls for, 491-492 

codes, 491-492, 498, 499-504 

privacy issues, 495-499, 507 

restrictions for librarians, 491-492 

us. considered selection, 492-495 


Center for Academic Integrity, 420 

Center for the Study of Books in Span- 


ish for Children and Adolescents, 

151 


Chan, Lois Mai, 117-119. See also Infor-
mation technologies 


Chang, Henry, 93, 101-102 

Cheating. See Plagiarism 

Chen, Ching-chih, 119-121,129,132,135 

Chicano/LatinoNetwork (CLNet), 176, 


177 

China in Western Literature: A Continua-

tion of Cordier’s Bibliotheca Sinica, 
114115 


INDEX 783 

Chinese American demographics, gen- 

eral, 109-110 


Chinese American demographics, li- 

brary-related, 110-1 12 


Chinese American Librarians Associa- 

tion (CALA), 130-132 


Chinese American librarianship. See also 

CALA; CEAL; Chinese Librarians 

Association in California; East 

Asian collections 

accomplishments, 113 

activities, 128-130 

associations, 116, 119, 130-132 

barriers, 112-1 13 

characteristics & status, 110-1 12 

international, 132-1 33 

leadership, 125-127 

library education, 127-128 

pioneers, 114-1 15 


Chinese American sub-groups, 110 

Chinese Librarians Association in Cali- 


fornia, 90 

Chiu, Alfred Kaiming, 11 4 

Chronicle of Higher Education, 411 

Clark-Atlanta (Atlanta University), 49- 


50 

CLNet (Chicano/LatinoNetwork), 176, 


177 

Code of Ethics, American Library As- 


sociation, 403-404, 409, 491 

rights and rules, 499-501 


Coleman, Jean, 92, 93 

Collantes, Lourdes Y., 97-98 

Comenius, Johann Amos, 457 

Committee to Recruit Mexican Ameri- 


can Librarians, 150, 155 

Community autonomy. See alsoPersona1 


autonomy 

characteristics of, 482-483 

librarians’ role in developing, 482, 

484-485 


Competencies, core, 406-407. See also 

Values, shared 


“Competencies for Special Librarians of 

the 21st Century,” 407 


Comprehensive collections, 563-567 

ability to influence, 566567 

budgetary issues, 565-566 

importance, 564-565 


Computer ownership correlations, 27 

Computer revolution and academic li- 


braries, 454470. See also Universi-




784 LIBRARY TRENDS/SPRING 2001 

ties, medieval; Universities, modern 

acceptance of change, 462, 463 

assessment of change characteris- 

tics, 462, 463 

definition, 459 

global nature, 460 

humanities us. science, 458-459, 

465 

influence, 461 

prediction of future changes, 462, 

463 

resistance to change, 462-463, 465 

students’ reading, 466467 

uses of computers, 464 


Computers in Libraries, 411 

Congress for Professional Education, 


American Library Association, 407 

Core Categories, 293-294 

Coretta Scott King Award, 71-72 

Coretta Scott King Awards Book: From Vi-


sion to Reality, 71-72 

Core Values Task Force, American Li- 

brary Association, 407-408. See also 
Neutrality, librarians’ commitment 
to 

Cornell University, 356, 374 

Council ofAustralian University Librar- 


ians survey, 668 

Council on  East Asian Libraries 


(CEAL). See CEAL 

Crane, Gregory, 306, 310 

Crane, Nancy, 417 

Credibility of Internet information, 


441-453 

comprehensivesness, 449-450 

defining “credibility,” 448-450 

d eve 1opm e n  t of “rings” 1i ke- 

minded people, 447 

distributive judgments, 446-447, 

448, 449-450, 450-452 

ethical considerations, 450-453 

information triage, 452 

markers or “proxies,” use of, 445 

responses to  credibility issues 

online, 445-448 

scepticism of all information, 446 

self-sustaining reference system, 

443 

speed of growth and dispersion, 

444445 

timeliness, 449 

Type I error, 446,451 


Type I1 error, 446, 451 

use as educational objective, 442 

volume of information, 442-443, 

451452 


Cultural change, academic libraries. See 
Service quality, cultural change, 
academic libraries 

Current Population Surucy, 30 


DEMCO/ALA Black Caucus Award for 

Excellence in Librarianship, 69-70 


Demographic composition, United 

States, 12-13 


Demographic composition, United 

States, projections 

ages of population, 18-19 

racial and ethnic groups, 16-18 

table 1 


“Designing Training for Core Compe- 

tencies for Library Staff,” 406407 


Developing Library and Information Ser- 
vices for Americans of Hispanic &en, 
144 


“Developing Library Collections for 

California’s Emerging Majority,” 

123 


DFL (Digital Library Federation), 290, 

300 n l  and 2 


Digital Access Coalition, 356 

Digital Divide, 6, 38-39, 176177 

Digital libraries 


educational applications, 230 

emergent complex systems, 326- 

328 

real object constraint, 348 

scientific thinking, 231-232 

undergraduate education, 229-230 

very young children, 229 


Digital Libraries Initiative (DLI). See 
DLI (Digital Libraries Initiative) 

Digital library challenges, architectural, 

300-301n3 

ad  hoc  approach, 292, 301n4, 

301115 

delineation of systems, 292-293 

information sharing, 292, 301n6 

palliative measures, 292 


Digital library challenges, collection 

development, 295-296 

considerations, 295-296 

library-based literature, 296,301 n8 

revisionism, 295 




Digital library challenges, long-term 

access to digital information, 298-

300 

host institution, 300 


Digital library challenges, ownership us. 

networked learning space, 291 


Digital library challenges, standards, 

293295 

cooperation among libraries, 294, 

301n7 


Digital library challenges, user commu- 

nities, 29&298 


Digital library communities, 352-358 

Digital library evaluation, 304333 


definition, 31 1 

integration of multiple views, 318-

330 

longitudinal approach, 318, 327 

as research activity, 311-313 

usability testing, 312-313 


Digital library evaluation, anthropologi- 

cal approach, 370-385 

cultures, 373 

methodology, 371-373 

micro-cultures, 373-375 


Digital library evaluation, concept evo- 

lution, 350-369 

absence of, 350-352 

distributed sources, 357 

evolutionary, 367 

practice community, 354358 

research community, 352-354 


Digital library evaluation, systems ap- 

proach, 358-368 

adapted criteria, 365-366 

construct for evaluation, 360-363 

context for evaluation, 363-364 

criteria for evaluation, 364366 

definitions, 358-359 


Digital Library Federation (DFL), 290, 

300nl,300n2 


Digital Library Initiative (DLI). SeeDLI 

Digital Library Project at University of 


Michigan, 230 

Digital library service environment, 


290-291 

Digital Sources Center, Michigan State 


University, 374 

Disconfirmation theory, 691, 733. See 


also Gaps Model of Service Quality 

DLI (Digital Libraries Initiative), 353, 


374. See also NGSW 

INDEX 785 

DLI-1 project, University of California 

at Berkeley, 354 


DLI-1 project, University of Illinois, 354 

“Emulation Options for Digital 

Preservation,”374 

“Project Prism,” 374 


DLI (Digital Libraries Initiative), Phase 

2,229 


D-Lib Magazine, 355 

Duty (in malpractice liability), 397 


E. J.Josey Scholarships, 70 

East Asian collections, 115-116 

Economic well-being, correlations and 


predictors, 19-27 

age of householder, 24 table 4 

income, per capita, household, 

family, 20-22 tables 2 and 3 

living arrangements, 23, 25 

native born us. foreign born, 2627 

poverty, living in, 25-26 

presence of wage earners, 23-24 

table 4 

role of the family, 20, 23 table 3 


Educational well-being, indicators 

early literacy experiences, 27-28 


English fluency, 30-32 table 5 

family educational experiences, 27 

family income, 29 

higher education enrollment and 

completion, 32-35 

high school completion, 32-33 

parental educational attainment, 

28-29 

parental employment, 29 


Education on ethics. See School of In- 

formation Sciences, University of 

Pittsburgh 


“Electronic Reference,” 417 

Electronic revolution. See Computer 


revolution and academic libraries 

Electronic Style: A Guide to CitingElectronic 


Information, 41 7 

e-Lib program, 357 

“Emulation Options for Digital Preser- 


vation,” 374 

EpistemeLinks, 490 

EQUINOX, 711. See also Service qual- 


ity, Balanced scorecard project, 

University and Regional Library 

Munster 


Ethical standards, medical, 401-404 




786 LIBRARY TRENDS/SPRING 2001 

Ethics. See also Censorship; Credibility 

of Internet information; Informa- 

tion; Neutrality, librarians’ commit- 

ment to 

“public good,” 506 

reasoning types, 497-498 

rights, validity of, 504-507 

roles, appropriate, 500-502, 507- 

508 

School of Information Sciences, 

University of Pittsburgh, 511-512 


Ethics, information, 510-518. See also 

School of Information Sciences, 

University of Pittsburgh 


Ethics and education of information 

professionals, 510-518. See  also 

School of Information Sciences, 

University of Pittsburgh 


Evaluation, digital library. See Digital li- 

brary evaluation 


Evaluation, Digital Library, Pre-. See  

Digital Library Evaluation, anthro- 

pological approach 


Excite, 491 


“Fiction problem,” 473-474 

FIPSE (Fund for Improvement of Post- 


Secondary Education), 310, 31 6, 

317, 319 


First Search (OCLC), 437 

Fogg Museum, 317 

For0 Transfronterizo de Bibliotecas 


(Transborder Library Forum), 158- 

159 


Free Access to Librariesfor Minors, 491 

Freiband, Susan 153 

Fund for Improvement of Post-Second-


ary Education (FIPSE). See FIPSE 


Gap 1 (between user expectations and 

management’s perceptions), 674- 

677 


Calvert & Cullen, 676 

Cullen & Calvert, 675-676 

Gap 1 (between user expectations and 


management’s perceptions,  

SERVQUAL studies, 678-680 


Gap 1 (between user expectations and 

managers’ perceptions), academic 

studies, 677-678 

correlations between rankings of 


u 

groups, 677 


Gap 5 (between user expectations and 

perceptions), public libraries, 664- 

676 


Carnegie Mellon University, 672 

Dewdney and Ross, 671-672 

Nitecki, 670-671 

University of Illinois at Urbana- 

Champaign, 672, 681-682 

Yale University Library, 672 


Gaps Model of Service Quality, 549-550, 

690, 699, 774. See also 

Disconfirmation theory; 

SERVQUAL 


Geertz, Clifford, 370, 371, 372 

GLISA (Graduate Library Institute for 


Spanish-speaking Librarians, 155- 

156 


GLISA I-N, 176 

Global digital environment, 662-663 

Global information justice (GIJ), 520- 


537. See ~ 1 . 7 0Universal Declaration 

of Human Rights 

analytical model, need for, 524525 

aspects, 523, fig. 5 

caring connections, 530 

consensus us. legal remedies, 528, 

529 

definition, 522 

goal, 520, 522, 530, Fig. 3 

history, 520-521 

hypothetical scenarios, 523-524 

research agenda, 536-537 

social responsibility, 530 


Gomez, Martin, 149, 165, 176 

Governmental grants, 163-165 

Graduate Library Institute for Spanish- 


speaking Librarians (GLISA), 155- 

156 


Great Books site, 490 

“Greek Miracle” exhibit, 317 

Grounded theory, 550-551 

‘Guidelines for Library Services to His- 


panics,’’ 142-143 

Guide to Establishing Asian American Core 


Collections, A,  116-117 


Hampton Institute, 49-50 

Handbook of Black Iibrarianship, 52, 67 

Harcourt, Inc. (Resource & Informa-

tion Center), 41 l 
Hayakawa, S. I., 96 

Heim, Michael, 462 




Herrera, Luis, 150-151, 176 

Higher Education Act of 1965,163-164 

Himmelfarb, Gertrude, 454, 455, 458, 


459,460,461 

Hispanic librarianship. See Latino li- 


brarianship 

Human-Computer Interaction Group, 


356 

Human rights. See Universal Declara- 


tion of Human Rights (UDHR) 

ICU Flow Sheet, 276-278 

IFLA (International Federation of Li-


brary Associations and Institu- 

tions), 159-161 

Immigration, U. S., 13-16 


Immigration and  Nationality Act 

Amendments (1965), 13 


Immigration and Naturalization Act 

(1924), 13 


Indicators, service quality, 710-715,733 

INFOethics Congresses, 532-534 


Bioinfoethics-Genetics Informa- 

tion Ethics, 533 fig. 12 

recommendation from the first 

Congress (1997), 533 fig. 13 

1998 Roundtables, 534 

themes of the first Congress, 533 

fig. 15 


Information, 471-485. See also Censor-

ship 

autonomy, 479-482 

community, 482-483 

complexity of human inquiry, 478- 

479 

contrastwith data, 486-487,488489 

definitions, 476, 487-489 

moral character, 476479 

overload, 489491 

sites, 490-491 

transparency, 477 


Information Ethics for Librarians, 482 

Information landscapes (I-scapes) . See 


ADEPT 

Information professionals, 486-509 

Information technologies, 119-121. See 


also Chan, Lois Mai 

Information technology, 433-440 


change catalyst, 472 

charges for, 436 

child pornography, 439 

convenience, 434435 

costs, 433-434 


INDEX 787 

cracking (malicious hacking), 437 

disabled, use by, 437-438 

full-text documents, 435-436 

integrity of information, lack of, 

437 

loss of print materials, 435 

need for new ethics, 438-439 

overload, 436 

plagiarism, 439 

privacy, 436-437 

ubiquity of, 438 


Infotrac (Gale), 437 

Institutes on Hispanic Library Educa- 


tion, 161-162 

International Bioethics Committee, 


531-532 fig. 10 

International Center for Information 


Ethics, 520-521 

International Federation of Library 


Associations and Institutions, The 

(IFLA), 159-161 


International Information and Library Re-

view, 516, 517 


International variations in measuring, 

primary project, 736-745 

broad groups of rankings, 741 

factor analysis, 743-744, 752-755 

(Appendix A) 

methods, 736-741 

normative results, 745 

remaining statements, 743 

similarities between China and 

New Zealand, 744-745 

statements ranked highly in China 

and New Zealand, 742 table 2 


International variations in measuring, 

secondary project, 745-750 

analysis, 748-750 

attitudinal dimensions, 745-747 

attitudinal dimensions and career 

choice, 747 

cross tabulations on each statement 

by country of origin, 749 table 3 

individualism and collectivism 

(IND) ,746 

masculinity/feminity (MAS), 747 

power distance (PD), 745-746 

problems, 750 

survey instrument, 748-749, 756 

(Appendix B) 

uncertainty avoidance (UA), 746- 

747 




’788 LIBRARY TRENDS/SPRING 2001 

Internet, public access, 38 

Internet and good librarianship, 410- 


412 

Internet information. See Credibility of 


Internet information 

“Internet problem,” 474475 

Internet Public Library (IPL). See IPL 

Investment, United States 


K-12 and higher education, 35-38 

(table 6),  40 (note 7) 

libraries, 38 


IPL (Internet Public Library) reference 

service study, 251-265 

ASK-INFO, 259,260 table 10 

CLAIMed questions (being worked 

on),  259 table 6 

conclusion, 265 

factual answer desired, 256-257, 

257 table 4 

FOLLOW-UPS by eventual an- 

swerer, 259, 260 table 8 

FOLLOW-UPS by others, 260 table 

9 

literature review, 252-253 

NEED-HELP, 259, 260 table 10 

overview, 253-254 

question source, 254255,254 table 

1 

rejected reference questions, 256- 

257, 257 table 4 

rejected reference questions, rea- 

son, 263-264, 264 table 15 

rejected refererence questions, 

source, 263-264, 264 table 16 

rejected refererence questions, 

type of questioner, 263-264, 264 

table 17 

source answer desired, 256-257 

subjects assigned by staff, 255,257, 

258 table 5 

subjects assigned by user, 255 

thank rate by question source, 262- 

263, 263 table 14 

thank rate by question type, 262- 

263, 263 table 13 

thank rate by subject area of ques- 

tion, 262-263, 262 table 12 

tiered, 265 

time to answer, 260-262, 261 fig. 1 

UNCLAIMed questions (have 

stopped working on questions), 

259 table 7 


user identification, 255-256, 256 

table 3 


I-scapes (information landscapes). See 

ADEPT 


IS0  11620, 711. See also Service quality, 

Balanced scorecard project, Uni- 

versity a n d  Regional Library 

Munster 


ISO/DIS 2789, 711. See also Service 

quality, Balanced Scorecard 

project, University and Regional 

Library Miinster 


James, William, 462-463 

Japanese American Resource Center 


UARC), 91 

JARC, (Japanese American Resource 


Center), 91 

Joint Information Systems Committee, 


357 

Josey, E. J., 52-53, 58, 141, 177, 185. See 


also E. J. Josey Scholarships 

Josey Scholarships, 70 

Journal of Information Ethics,515 


Kant, Immanuel, 457 

Kardex, 271-273 

Karkhanis, Sharad, 96, 99-100 

Kitano, Harry H., 93 

Knowledge base elements and librar- 


ians, 406 

Kwok, Maureen, 124 


Lancaster, F. W., 458, 469 

Language, 455-457 

Latino collections, 170-172 

Latino librarianship. See also SALALM 


associations, 154-161 

awards, 168-169 

conferences, 161-163 

institutes, 154161 

key people, 147-154 

library education, 172 

literature, 138-139, 139-141, 143- 

147 

projects, 165-168 


“Latino Services Project,” 165, 167 

Lee, Hwa-Lee, 125126, 133 

Lee, Jia-Lih, 124 

Li, Tze-chung, 133 

Li, Xia, 417 

LibQUAL+ project, Texas A&M, 548-604. 




INDEX 789 

See also Psychometric properties, 
LibQUALt survey, Texas A&M 


access, ease, 567-568 

access, electronic, 567 

assurance, 550, 560-561 

bibliographic instruction, 555-556 

branch libraries, 569-570 

collaboration of faculty and librar- 

ians, 562-563 

comprehensive collections, 563- 

567 (SeeaZsoComprehensive collec- 

tions) 

Dimensions of Library Service 

Quality, 580 fig. 1 

document delivery, 570-571 

electronic access and print, rela- 

tionship, 567 

electronic alternatives, 568 

empathy, 550, 557-560 

Gaps Model of Service Quality, 549- 

550 

grounded theory, 550-551 

hours of service, 569 

inter-library loan, 570 

interviews cited, 583 (Appendix) 

library as place, 575-577 

library as symbol, 577-579 

methodology, 550-551 

participants, 551-553 

reliability, 550, 572-575 (See also 

Reliability) 

responsiveness, 550, 561-563 

retail encounter similarity, 557,560 

roots in SERVQUAL, 550-551 

self-reliance (in information seek- 

ing behavior), 554557 

ubiquity, 567-568 

user and library staff, relationship, 

556557 

users, 553-556, 579 

Web page, library, 571-572 


LibQUAL+ project, University of Wash- 

ington, 605-634 

collections, LibQUAL+ survey, 614, 

618 table 8 

costs, prior surveys, 609 

goals, prior surveys, 607 

library as place, LibQUAL+ survey, 

616 fig. 2, 618 table 9 

library hours, 1998 survey, 617 fig. 

1 

library hours LibQUAL+ survey, 


614, 615 table 6 

methodology, LibQUAL+ survey, 

609-610 

methodology, prior surveys, 607- 

609 

priorities, faculty, 1998 survey, 620- 

621 fig. 3 

remote use, LibQUALt survey, 

619-620 table 10 

representativeness of respondents, 

LibQUAL+ survey, 610-613 tables 

1-4 

resource types, importance of, to 

faculty, LibQUAL+ survey, 621-622 

figs. 5 & 6 

results, 613-623 

satisfaction, LibQUAL+ survey, 614 

satisfaction, 1998 survey, 614, 615 

table 5 

subgroup analysis, LibQUAL+ sur- 

vey, 620-623 

subgroup analysis, 1998 survey, 4, 

620-623 figs. 3, and 5, table 11 

users, prior surveys, 605-606 

World Wide Web and university li- 

braries, importance to undergradu- 

ates, 1998 survey, 621 fig. 4 


Librarian of the Year (LOTY), 168-169 

“Librarianship and Information Ser- 


vice: A Statement on Core Values, 

5th Draft,” 408 


Libraries’ reluctance to change, 667 

Library and Information Science Stu- 


dent Attitudes, Demographics and 

Aspirations Survey, 1-2 


Library Audit, 716. See alsoService qual- 
ity, Balanced Scorecard project, 
University and Regional Library 
Miinster 

Library automation, 117-1 19 

Library Education and Human Re- 


source Development Program, 

Title 11-B of the Higher Education 

Act of 1965, 163-164 


Library negilence cases, 401 

Library of Congress Digital Library Pro- 


gram, 316 

Library services 


black American, 72-75 

diverse communities, 121-125 


Latino. 165-168 

Native American, 191-192 




790 LIBRARY TRENDS/SPRING 2001 

Library Services and Construction Act 

(LSCA), 139, 164165, 189 


Library Services and Technology Act 

(LSTA), 164-165 


Library Trends, 465 

Library visiting and  parental  o r  


mother’s education, 28 

LISSADA Survey, 1-2 

Lbpez, Lillian, 148 

LOTY (Librarian of theyear), 168-169 

LSCA (Library Services and Construc- 


tion Act), 139, 164-165. See also 
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assumptions about, 267-268 

data collection, 271 

ICA flow sheet, 276-278 

Kardex, 271-273 

medical records, 267-268, 268 fig. 
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goals, product/system testing, 326 

goals, research, 326 

Hypercard, 307, 310 

influence, 325 

instructor use, 320 

interviews, 315-316 
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University of Arizona Library, 650 

verifying customer expectations, 
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expenditure us. loans, 727 fig. 5 
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access to information, 527 

accuracy and integrity of systems 

and data, 529 

confidentiality, 528-529 
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