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JOHN CARL0 BERTOT is Associate Professor and Associate Director of the
Information Use Management and Policy Institute in the School of Information Studies at Florida State University. He teaches courses in library technology planning, technology applications,and information and telecommunications policy. Bertot has published extensively in the areas of library
management, planning, and evaluation,with a particular emphasis on library
Internet use and involvement. Most recently, he coauthored Statistics and
Perfomance Measuresfor Public Library Networked Smices through the American Library Association (2001), and coedited Evaluating Networked I n f m a tion Smices, an Information Today publication (2002).At present, Bertot is
co-principal investigator for a national U.S. study sponsored by the Institute
of Museum and Libraries to develop a national model for the collection and
reporting of public library network statistics and performance measures as
well as for the development of training modules to assist libraries in collecting, using, and reporting network-services data. Bertot also serves as a U.S.
delegate on the International Standards Organization’s (ISO) Library Statistics committee, and is the convener of the IS0 Library Performance Indicator committee. He is also a member of the National Information Standards Organization’s (NISO) planning committee for the revision of the
239.7 Library Statistics standard.
CHRISTINE L. BORGMAN holds the Presidential Chair in Information
Studies at UCLA, is Visiting Professor in the Department of Information
Science at Loughborough University, England (1996 through 2002), and
was a Fulbright Professor in Budapest, Hungary. Her teaching and research
interests include digital libraries, human-computer interaction, electronic
publishing, information seeking behavior, and scholarly communication
and bibliometrics, as well as information technology policy in Central and
Eastern Europe. She is the author, most recently, of From Gutenberg to the
Global Infomation Infrastructure: Access to Infomation in a N e t w h d World (MIT
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Press, 2000). Her current research addresses the use of geo-spatial and georeferenced digital libraries in undergraduate education. She has lectured
or conducted research in more than twenty countries. She received her
Ph.D. in communication from Stanford University and her M.L.S. from the
University of Pittsburgh.
MICHAEL K. BUCKLAND is a Professor in the School of Information Management and Systems, and Codirector of the Electronic Cultural Atlas Initiative, at the University of California, Berkeley. Interests include library
services, organization of information, cultural heritages, and the history of
information science. He was president of the American Society for Information Science in 1998. His writings include Library Services in Theory and
Context (1983,2nd ed 1988),Information and Information Systems (1991),and
Redesigning Library Services (1992).
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numerous articles in health sciences librarianship and other related areas.
She recently completed a four-year term on the Biomedical Library Review
Committee at the National Library of Medicine. Her professional experience includes practice both as a hospital librarian and as an academic health
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JOAN C. DURRANCE is a Professor at the University of Michigan School
of Information (SI). She conducts research and teaches in the areas of information use, professional practice of librarians, and information services. Prof. Durrance’s recent research includes How Libraries and Librarians
Help and a new grant, Approachesfor Understanding Community Information Use:
A Framework for Identihing and Applying Knowledge of Information Behavior in
Public Libraries. Both of these studies have been funded by IMLS and conducted with co-principal investigator Karen E. Fisher of the University of
Washington. Other recent research includes an earlier project funded by
IMLS and additional studies funded by the W. K. Kellogg Foundation. Her
research on the reference interview was recognized with an R. R. BowkerIsadore Mudge Award. Prof. Durrance’s research has resulted in a number
of articles and books. Her most recent book, coauthored with Karen E.
Fisher, is entitled Online Community Information: Creating a Nexus at Your Library (ALA Editions, 2002).
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KAREN E. FISHER is an Assistant Professor at The Information School,
University of Washington where she teaches information behavior, community analysis, and qualitative research methods. She holds a B.A. (English
and Russian, 1989) from Memorial University of Newfoundland, and
M.L.I.S. (1991) and Ph.D. in library and information science (1998) degrees
from the University of Western Ontario. In 1998-99 she held a postdoctoral fellowship,funded by the Social Sciencesand Humanities Research Council of Canada, at the University of Michigan School of Information.
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of the National Center for Education Statistics, is director of the yearly “ALA
Survey of Librarian Salaries,”and writes an article on “Research about Libraries and Librarians” for each edition of the Bowker Annual. Lynch has
an A.M.L.S. from the University of Michigan and a Ph.D. in Library and
Information Studies from Rutgers.
D E A ” A B. MARCUM is President of the Council on Library and Information Resources, an independent, private, nonprofit organization headquartered in Washington, D.C. Her career has included tenure as director
of public service and collection management at the Library of Congress and
dean of the School of Library and Information Science at the Catholic University of America.
CHARLES R. MCCLURE, who obtained his Ph.D. from Rutgers University, is the Francis Eppes Professor of Information Studies at the School of
Information Studies, Florida State University. He is also the Director of the
Information Use Management and Policy Institute at Florida State University. McClure was the co-principal investigator on the Association of Research Libraries’ funded E-metrics project, 2000-01; he was the co-principal investigator on a study funded by the US. Institute for Museum and
Library Services to develop and test measures for networked services, 200002; and he recently completed a study funded by OCLC and a consortium
of other library organizations that resulted in a manual to assess digital
reference services. He is the coauthor of Statistics and Performance Measures
for Public Library Networked Services (American Library Association, 2001);
Evaluating Networked Information Services (Information Today, 2002) ; and
Statistics, Measures, and Quality Standards for AssessingDigital Reference Library
Smices (Syracuse University Press, 2002).
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DELIA NEUMAN is an Associate Professor and the Coordinator of the
School Library Media Program in the College of Information Studies at the
University of Maryland. Her research interests include learning in information-rich environments, and she teaches several school library media courses
related to evaluating and designing resources for learning. She has authored
Information Power: BuildingPartnershipsfor Learning (AASL and AECT, 1998)
and currently serves as a member of the Board of Directors of the Association for Educational Communications and Technology.

CAROL TENOPIR is a Professor at the School of Information Sciences at
the University of Tennessee, Knoxville. Her areas of teaching and research
include: information access and retrieval, electronic publishing, the information industq, online resources, and the impact of technology on reference librarians. She is the author of four books including, most recently,
Towards ElectronicJournals: Realitiesfor Scientists, Librarians and Publishers (Special Libraries Association, 2000) with Donald w. King. Dr. Tenopir has
published over 200 journal articles, is a frequent speaker at professional
conferences, and since 1983has written the “Online Databases” column for
Library Journal. She is the recipient of the 1993 Outstanding Information
Science Teacher Award from the American Society for Information Science/Institute for Scientific Information and the 2000 ALISE Award for
Teaching Excellence. Dr. Tenopir holds a Ph.D. degree in Library and Information Science from the University of Illinois.
VIRGINIA A. WALTER is an Associate Professor and Chair of‘the Information Studies Department at the University of California, Los Angeles. Her
teaching and research focuses on the information needs of children and
teens, the information resources and services intended to meet those needs,
and the evaluation of library services. She is a past president of the Association for Library Service to Children, a division of the American Library
Association, and she currently serves as one of two ALA representatives to
IFLA’s Section on Library Services for Children and Young Adults.

