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Gender N

Woman 17

Nonbinary 3

Man 1

Race/Nationality

White 12

African American 8

Asian 1

Classification

Professional 11

Paraprofessional 10

Phys. Disability N

Yes 7

No 13

No Answer 1

Mental Illness

Yes 13

No 7

No Answer 1

Sexual Identity

Heterosexual 10

Queer 4

Pan/Demisexual 3

Bisexual 3

Gay or Lesbian 1

Who Library 

Workers Are
Librarians

Worthy 

Worth-Based Self-Esteem

Changes the Meaning of What 
They Do

 “We're not a babysitter. And even if 
your kids are well behaved, it's still 
an imposition when you leave them 

there for seven, eight hours for 
somebody to watch over them the 

whole time.” 

Suggests They are Not Good 
Enough

 “It’s kind of discouraging because 
you see them doing this awesome 
programming and you kind of feel 

like, if I do that here, will I have the 
backing of administration?” 

How Interactions 

with Technology 

Threatens Their 

Identity

Impact of Technological Interactions on Worker Identity

How That Makes 

Them Feel7
Competent 

Competence-Based Self-Esteem

Authentic 

Authenticity-Based Self-Esteem

Skilled Workers Uniquely Them

Engages Them in Unskilled work
 “Today, I didn’t really achieve all 

that much.” 
Asks Them to Do Things they 

Disagree With
 “I think the way that we, you know, 
restrict and treat people on payment 

plans just is not great.” 

Asks Them to Be Someone They 
Are Not

“I have developed a lot of anxiety 
from Zoom . . . I don’t like to have my 

camera on.” 

Methodology and Theoretical Framework References

Data Collection Methods: Audio Dairies and Virtual Interviews

Analysis Method: Thematic Coding through Template Analysis5

Analytical Framing: Identity Threat Framework6

Target Population: Public library workers in the SE United States with 
identities that are underrepresented in the profession

Sample: 22 public library workers [108 audio diaries + 22 interviews]

Significance Implications
Identity is an internally organized 
representation of a person’s 
theories, attitudes, and beliefs 
about themselves.1

Due to the centrality of work in 
most people’s lives, their work 
identity is often a focal point for 
their larger self-concept2. For 
many, this is a source of self-
esteem.3

However, interactions with 
workplace actors can result in 
recurrent situations that 
threaten a worker’s self-concept 
and, thus, self-esteem.

Yet, less is known about how 
interactions with non-human 
actors play a role in a worker’s 
identity construction.

This study considers how 
interactions with workplace 
technology play a role in a 
worker’s identity construction 
during routine work tasks.

Technology does not have 
unilateral effects on worker 
identity construction, instead 
making up part of a complex web 
of interactions that includes 
other actors (human and 
nonhuman).

Findings suggest the need for 
public libraries to consider the 
socio-technological contexts 
within which workplace identity 
is constructed.  

The profession can support 
workers by:
1. Helping them identify and

mobilize alternative identities
in response to threats

2. Providing adequate training
to match technology-induced
changes to work routines

3. Minimizing what technology
adds to their work

4. Providing room for
counterspaces4 that validate
and legitimize their sense of
self.

How They Feel 

Now
Devalued & Deficient

Unskilled, Unproductive, & 

Defeated

A Phony & 

A Sellout

Changes the Routine
 “In all my years of service, I’m so 
used to things going a certain way 

and not having any issues.” 

Introduces Points of Failure
 “[The patron is] walking out the 

door close to bawling in tears 
[because the computer didn’t work] 

. . I kind of felt like a busy failure.” 
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